Donor Privacy Policy

Your privacy and security are of the utmost importance to us. Our policy is to handle your
credit card information and personal data with the highest safety, security features, and
confidentiality standards. We will not sell or exchange your personal information with third
parties. We keep confidential information entered during online purchases, donations, and
registrations.

Donations

Voices of Hope is grateful for the donations that help us continue our valuable work. Itis
very important to us that your personal information remains secure.

If you pledge money as a donation to us, we request certain personally identifiable
information from you on our SECURE donation form and/or by telephone. You must provide
contact information (such as name, email, and billing address) and financial information
(such as credit card number and expiration date).

We use this information for billing purposes and to fulfill your donation. If we have trouble
processing a donation, we will use this information to contact you.

If you authorize us, we will use this information to periodically send newsletters and
announcements about Voices of Hope, including enhancements to this site.

Personal Information

You are not required to provide any personal information on our website unless you choose
to do so. We ask for personal information on our online donation page to properly process
your donation. We use this information to acknowledge receipt of your donation for tax
purposes. We do not make e-mail addresses available to any third party for any reason.

Opt-Out

We allow you to ‘opt-out’ of having your personally identifiable information used for specific
purposes when we ask for this information. If you no longer wish to receive our newsletter
and promotional communications, In that case, you may opt out of receiving them by
following the instructions included in each newsletter or communication or by noting your
preferences in an email to us.

Contact Us

We value your privacy. If you feel that we have violated your privacy or misused your
information in any way, please contact us.


https://voicesofhopelex.org/contact/

